Preference center
and member clinical reports



Availity:* Log in or register

Availity is where healthcare
connects.

Save time and money with our market-
leading solutions!

Streamlining your eligibility and benefits, claims management, and

authorizations




Organization administrator

steps




Admin steps: Granting access to
Patient360 and member medical vents

From my account dashboard:

. Select add User. Complete
steps on this

* Fill in the appropriate fields. . pagefirst!

« Grant the role assignments of
Patient360 and member clinical
reports.

To grant access to an existing user:

Select maintain user frommy
account dashboard.

Type in the user’s name.
Edit the user’s role assignments.

Grant the role assignments of
Patient360 and member clinical
reports.




Admin steps: Setting up preference

center

The Availity admin needs to log in to Avalility.
Navigate to payer spaces>payer tile>preference center.

Select the organization.

Choose member clinical event as the notification type.

Select setup preferences.

Preference Center

aaaaaaaaa
Dashboard
Select Organization and Notification Type

Organization @

ABC Organization

Notification Type
Member Clinical Event

Details Status

g Anthem. 3 )

Notification Type

Member Clinical Event

(3) Existing Preferences

Modified by Meodified on Delete

|

Any existing preferences display here ]




Setting up access (cont.)

» Select setup
preferences.

« Select the Tax ID you
want to register.

» Enter the NPIs of the

primary care physicians.

» Select continue.

Organization

Training One

Tax 1D @

Primary Care Physician NPI(s) @
Maximum of 10 NPIs are allowed per submission. Once this preference

Enter NPI Enter NPI Enter NPI

Enter NPl Enter NPI Enter NPI

Notification Type

Member Clinical Event

is saved, additional NPIs can be added from the Dashboard

Enter NPI

Enter NPI

Enter NPI

Enter NPI




Setting up access (cont.)

« Select continue leaving the radio
button at Yes if you entered
multiple NPIs and are going to
add all of the NPlIs to the same
recipients.

« Check the box next to each user
who will be granted access.

« Select continue.

 Fill in eachrecipient’'s email
address.

+ Select continue.

* Verify the information is accurate
and select finish.

* Receive confirmation message.

Same Recipients for Multiple NPIs?

© Well Done! You have successfully setup your nofification preferences. Next Step - Assign the Medicaid Member Clinical Report role under Maintain User for the
recipients(s)

Transaction 1D: Transaction Date:
7 ABCBS-PRFCT-15073608366 Mar 26 2020 4:14 PM




The learning center

The learning center tab gives basic information on the member clinical event
program.

Preference Center

2 2 4
Dashboard Providers & Recipients Delivery Method Review
Dashboard
Select Organization and Notification Type
Organization @ Notification Type
ABC Organzaton - | et -
{0) Existing Preferences Learning Center

Learning Center

Leam more about available Notification Types, the events that trigger each one and how the nofifications are delivered

Member Clinical Event
Register staff to receive emails to be informed when your patients have the

following events

« Medicaid Admission Discharge Transfer (ADT)
« Medicaid Gaps in Care

Once you have received an email, use the Member Clinical Reports application
to access summary level patient information. To view more details, select the
patient's name from the summary page. This will direct you fo the full Patient
360 record

» Terms Of Use




Member clinical reports:
End user experience




Navigation to member clinical reports

2 Availity # Home # Notifications 2 2 My Favorites

Patient Registration Claims & Payments My Providers Reporiing Payer Spaces v More

n Notification Center Payer Payer Payer Payer
Tile Tile Tile Tile
Providers have submitted Attachments in your work queue.

Go o your work queue lo view the submitted attachments.

n

You have Medical Attachment’s response(s) in your work queue.
Go to your work queue lo view the attachment response(s)

Once a user has been registered with an Availity Portal login and password,
granted access to Patient 360 and Member Clinical Reports, the reports tool is
accessible.

From the Avalility portal home page, select:

- Payer spaces.
+ Healthy Blue payer tile.
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Navigation to member clinical reports

(cont.)

Payer Spaces v More
‘e contracted pnce information ACCess 10 a suite of applications &

patient services you perform. insights: PCMS, TeleHealth OS, &
Payer Payer Payer Payer more.
Tile Tile Tile Tile
nity <& Member Clinical Reports
ste Maternity attestations for PCP's can access a list of their patients
ng Members with recent clinical events.
T ~wwol ACCount Estimator < Precertification Look Up Tool

Once a user has been registered with an Availity Portal login and password, granted
access to Patient 360 and member clinical reports, the reports tool is accessible.

From the Availity Portal home page, select:
- Payer spaces.
* Payer tile.
* Applications tab.
11 * Member clinical reports.



Navigation to member clinical reports

(cont.)

From the Payer Spaces home
page, select:

« Applications tab.

* Member Clinical Reports.

Note: From the Payer Spaces — g " sonBy AZ
a ppli C a ti 0 n ta b , yo u S ho u Id a IS 0 THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONLY. AVAILITY IS NOT RESPONSIBLE FOR THE

CONTENT OR SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR SERVICES PROVIDED BY THIRD PARTIES!
be able to see the Patient 360

. . © Custom Learning Center © Appointment Scheduler © Authorization Rules Lookup
a ppll Ca tl O n . Find payer-centric training and Configure appointment availability and Commercial Products
resources in the learning center. ge appointment requests from Check if an outpatient procedure
patients requires authorization
2 Information Center < Maternity 2 Member Clinical Reports

Locate important policies, forms and Complete Maternity ions for PCP’s can access a list of their patients

How will you know if there are i T S o
reports available? You will receive

email notifications overnight

alerting you to member events.

Open the email to determine high

level information.
12
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Viewing reports

F
p

rom the Member Clinical Reports
age:
Select your organization.

Choose the correct Tax ID number from the
drop down box.*

Select a report from the reports drop down
box.

Change the radio button under Sensitive
Services Terms and Conditionsto | agree
to the Sensitive Services Terms and
Conditions and wish to continue with
sensitive information to access the pertinent
details you need to view.

If you do not see the necessary TIN from the
Tax ID drop down box, contact your
organization’s Availity Administrator and
have them add the TIN through the Maintain
Organization tool.

Organization ©

Training -
Tax 1D ©
PCP TIN v
Reports

Recent Admits and Discharges 14 Days, 6 Tolal Patient Records v
Disclaimer

Access, use, or disclosure of information related to certain sensitive medical services is strictly
limited by federal and state laws. Such information may only be accessed, used, or disclosed
by Patient360 users with the authorization of the patient or for treatment purposes.

Sensitive Services Terms and Conditions

By choosing to continue with sensitive information, you are certifying that you are accessing
sensitive service information with the express written authorization of the patient, or his/her
parent or guardian, or thal in your prefessional judgment such information is needed for
treatment purposes. Please note cerfain information, such as substance abuse disorder
information is not available within Patient360

O | wish to continue without Sensitive Information.

@® | agree to the Sensitive Services Terms and Cond and wish to with S ¢
Information

Cancel Continue

» Terms Of Use



Sample report

Recent Admils and Discharges 14 Days ~ | Asof 127720 1:221PM E K | Facility ~ | Provider v @ @ESubscriibe  #Prinl ~  More =

Name DO8 and Age Gender Adma Date * Duscharge Date Encounter Location Hospital Service Patent Class Primary Care Provider

1112612020 11728/2020 Emergency
12101/2020 120112020 Emergency (o TS WSO,

Access a high level report of all members who fall into the report parameters.
View member level detail by selecting the member’s name.

Use capabilities like printing the report or downloading the results to a csv file
to integrate results into your workflows.



Healthy Blue

*Availity, LLC is an independent company providing administrative support services on behalf of Healthy Blue.

https://providers.healthybluela.com

Healthy Blue is the trade name of Community Care Health Plan of Louisiana, Inc., an independent licensee of the
Blue Cross and Blue Shield Association.

BLAPEC-2572-21 June 2021
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