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Person-centered planning training 
 

Person-centered planning is a collaborative process where people using behavioral health services participate in 

the development of service goals and in the selection of services provided. Person-centered planning is 

strengths-based and focuses on an individual’s abilities, preferences, and goals. Individuals using services and 

their significant others are core participants in the development of the goals and plans for treatment.  To further 

the utilization of this approach, all MCOs will be offering training sessions. During the training sessions you 

will have the opportunity to ask questions about updates and revisions. Although the training sessions will be 

offered by different MCOs, the information provided will be applicable to all MCOs.  You do not have to be 

contracted with the hosting MCO to attend the training.   

 

The following is a list of the dates and times sessions will be offered: 

 

Date and time MCO MCO registration link 

January 15, 2024 

10:30a.m.- 

12:30p.m. Healthy Blue 

https://attend.webex.com/weblink/register/r126bc

319bbe87b891d7e02f29a6384c1 

 

February 5, 2024 

11:30am-1:00pm ACLA 

https://amerihealthcaritas.zoom.us/meeting/regist

er/tJclcuuvrz0tEtzPXcWMnedpo75VYkTKp28g  

March 4, 2024 

9:00-11:00am Aetna 

https://events.teams.microsoft.com/event/c21951a

2-d509-446d-adb6-13440df4df9d@fabb61b8-

3afe-4e75-b934-a47f782b8cd7  

April 3, 2024, 

11:00 a.m. – 1:00 

p.m. United Healthcare 

https://teams.microsoft.com/registration/yvoF2yr
InUu5xQ9ktnVUIQ,HypqvmeDckmarc4k1JdWAg,9
N_f0fC5i0ei16UZ3sqnQA,59nWON5vHEyBlrVFkxLQ
vg,1Olq1xXn-
UOqEZ0cQWQkyA,V0K23apxCEuc2vBH51LOLg?mo
de=read&tenantId=db05faca-c82a-4b9d-b9c5-
0f64b6755421  

May 15, 2024 

9:00am-11:30am 

CST 

Louisiana 

Healthcare 

Connections 

https://attendee.gototraining.com/rt/44016681559

0489857  

June 19, 2024 

9:00am-11:30am Humana 

https://humana.zoom.us/webinar/register/WN_J7

-YmY0dQbagUtRLniSc2Q  

July 22, 2024 

10:00a.m.- 

12:00p.m. Healthy Blue 

https://attend.webex.com/weblink/register/r126bc

319bbe87b891d7e02f29a6384c1 

 

August 5, 2024 

11:30am-1:00pm ACLA 

https://amerihealthcaritas.zoom.us/meeting/regist

er/tJIpfuqpqDIjH9blZ2N1UJIIHa8IFCk_LKF-  

September 30, 

2024 

12:00-3:00pm Aetna 

https://events.teams.microsoft.com/event/ebc0604

c-bbfd-4596-8985-884eecfec633@fabb61b8-3afe-

4e75-b934-a47f782b8cd7  

October 10/16/24 

1-2 p.m. United Healthcare 

https://teams.microsoft.com/registration/yvoF2yr

InUu5xQ9ktnVUIQ,HypqvmeDckmarc4k1JdW

https://attend.webex.com/weblink/register/r126bc319bbe87b891d7e02f29a6384c1
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If you have questions about this communication or need assistance with any other item, contact your local 

provider relationship management representative or call Provider Services at 844-521-6942. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ag,9N_f0fC5i0ei16UZ3sqnQA,_k9K5jtl-0-

kLniYjZ67qw,nj2h7sjqJUSmrKkXI7zUig,wkrM

LRNbu0G0KAsX7MnPjg?mode=read&tenantId

=db05faca-c82a-4b9d-b9c5-0f64b6755421  

November 14, 

2024 

9:00am-11:30am 

CST 

Louisiana 

Healthcare 

Connections 

https://attendee.gototraining.com/rt/44016681559

0489857  

December 11, 

2024 

9:00am-11:30am Humana 

https://humana.zoom.us/webinar/register/WN_F

M0m-UdsS1eRfkpP6G-K4Q  
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