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New updates to Healthy Blue Provider Manual 
 
Healthy Blue Provider Manual digital version 
Please visit https://providers.healthybluela.com to access the most up-to-date version of the Healthy Blue 
Provider Manual, as well as additional provider communications and updates. The Healthy Blue Provider 
Manual can be accessed directly at 

https://providers.healthybluela.com/Documents/LALA_CAID_ProviderManual.pdf.   
 
Healthy Blue Provider Manual print copy 
If you would like to request a print copy of the Healthy Blue Provider Manual, please contact your Network 

Relations consultant or call our Provider Solutions Hotline at 1-504-836-8888. 
 
What if I need assistance? 
If you have questions about this communication or need assistance with any other item, contact your local 

Provider Relations representative or call Provider Services at 1-844-521-6942. 
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