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EDI Gateway migration
Healthy Blue has partnered with Availity 
to become our designated EDI Gateway, 
effective January 1, 2019. 

What does this mean to you as a 
provider?
All EDI submissions currently received 
are now available on Availity. Please note, 
there is no impact to provider participation 
statuses and no impact on how claims 
adjudicate.

Next steps
Contact your clearinghouse to validate 
their transition dates to Availity. If your 
clearinghouse notifies you of changes 
regarding connectivity, workflow or the 
financial cost of EDI transactions, there is 
a no-cost option available to you — You can 
submit claims directly through Availity!

Register with Availity
If you wish to submit directly through 
Availity for your 837 (claim), 835 (electronic 
remittance advice) and 27X (claim status 
and eligibility) transactions, please visit 
https://www.availity.com to register. 

We look forward to delivering a smooth 
transition to the Availity EDI Gateway. 

If you have any questions please contact 
Availity Client Services at 1-800-282-4548, 
Monday to Friday, 8 a.m. to 7:30 p.m. Eastern 
time.  
BLA-NL-0083-18 

What Matters Most: Improving 
the Patient Experience CME
Are you looking for innovative 
ways to improve your patients’ 
experiences?
Numerous studies have shown 
that a patient’s primary health care 
experience and, to some extent their 
health care outcomes, are largely 
dependent upon health care provider 
and patient interactions. Recently, 
Healthy Blue announced the launch of 
a new online learning course — What 
Matters Most: Improving the Patient 
Experience — to address gaps in and 
offer approaches to communication 
with patients. This curriculum is 
available at no cost to providers and 
their clinical staff nationwide.

For more information on What Matters 
Most: Improving the Patient Experience, 
check out the full Provider Update on 
our website.
BLA-NL-0085-18 

https://www.availity.com
https://providers.healthybluela.com/Documents/LALA_WhatMattersMostTrainingArticle_Sep_2018.pdf
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New pregnancy notification process using the Availity Portal  
Benefit Look-Up tool
As you know, Healthy Blue offers pregnant members several services and benefits through the 
New Baby, New Life℠ program. It is our goal to ensure all pregnant members are identified 
early in their pregnancy so they can take full advantage of the education, support, resources and 
incentives Healthy Blue provides throughout the prenatal and postpartum period.

We’ve partnered with Availity, the vendor supporting the Benefit Look-Up tool you may currently 
use in your OB office, to send us information about newly identified pregnant women. This new 
process, including the HEDIS® Maternity Attestation form, helps connect patients with additional 
benefits as soon as possible. The reporting process includes a few simple steps. 

How it works
When a Healthy Blue member of childbearing age visits 
the OB office, the office associate asks if the member 
is pregnant during the eligibility and benefits inquiry 
process. If the member is pregnant, the system asks 
about the due date, and a HEDIS Maternity Attestation 
form is generated for the OB office to complete. On 
this electronic form, providers are asked to provide 
other important information, including the date of the 
first prenatal care visit, delivery date and postpartum 
visit date. 

This new, user-friendly workflow generates timely 
information that aids members, providers and 
Healthy Blue in improving birth outcomes with early 
intervention. 

For more information,  
check out our  

Provider FAQ — Availity Portal 
pregnancy notification and  

HEDIS Maternity Attestation.

We are working hard to support providers throughout Louisiana in receiving necessary training 
for this new workflow. If you have specific questions regarding the new Availity maternity 
attestation process, please feel free to call Provider Services at 1-844-521-6942.

HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA).
BLA-NL-0070-18

https://providers.healthybluela.com/Provider%20Updates/LALA_CAID_PU_AvailityPortalPregnancyProviderFAQ_Oct_2018.pdf
https://providers.healthybluela.com/Provider%20Updates/LALA_CAID_PU_AvailityPortalPregnancyProviderFAQ_Oct_2018.pdf
https://providers.healthybluela.com/Provider%20Updates/LALA_CAID_PU_AvailityPortalPregnancyProviderFAQ_Oct_2018.pdf
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Update: dialysis supplies
Effective October 1, 2018, Healthy Blue dialysis supplies and benefit details will be updated to 
ensure alignment with state requirements. 

Code Description Medicaid policy
A4657 Syringe, with or without needle, for dialysis, each

No charge (NC) — 
part of composite 
rate

A4660 ESRD blood pressure device
A4663 ESRD blood pressure cuff
A4670 Automatic blood pressure monitor
A4690 Dialyzers
A4750 Arterial or venous tubing
A4760 Standard testing solution
A4913 Miscellaneous dialysis supplies, not otherwise specified
A4928 Surgical mask, for dialysis, per 20
E1639 Scale, each

What does this mean to me?
The codes above will be configured to ensure benefit limitations are in place. Please share this 
information with your staff and other providers in your office.
BLAPEC-0961-18

Important update regarding behavioral health CPT/HCPCS codes
Effective for dates of service on and after January 1, 2019, Healthy Blue is updating the 
behavioral health daily limits for outpatient behavioral health services (as noted in the full 
Provider Bulletin on our website). 

As a reminder, all codes and modifiers must be used in accordance with 
standard billing guidelines. Providers must use HIPAA-compliant billing 
codes, as well as valid ICD diagnosis codes, when billing or submitting 
encounter data. This applies to both electronic and paper claims. Healthy Blue 
reserves the right to use code editing software to determine which service is 
considered a part of, incidental to or inclusive of the primary procedure.
BLAPEC-1000-18

Claims

https://providers.healthybluela.com/Provider%20Updates/LALA_CAID_PU_BehavioralHealth-CPT-HCPCS-Codes_Sept_2018.pdf
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Vaginal birth after cesarean 
shared decision-making aid 
available
As part of our commitment to provide 
you with the latest clinical information 
and improve member outcomes, 
we have posted a vaginal birth after 
cesarean (VBAC) shared decision-
making aid to our provider site. This tool 
has been reviewed and certified by the 
Washington Health Care Authority* and 
is available to aid in discussions with 
your patients regarding their treatment 
options.

* The Washington Health Care Authority 
is recognized as a certifying body by 
NCQA.
BLA-NL-0079-18

Coding spotlight: substance use 
disorders and smoking
Substance use disorders can affect a 
person’s brain and in turn their behavior. 
Substance use can start with the 
experimental use of a drug in a social 
situation or exposure to prescribed 
medications. Eventually it can lead to an 
inability to control the use of the legal or 
illegal drug or medication. When a patient is 
diagnosed with an alcohol- or drug-use 
disorder, the diagnosis is often more 
complex, as such conditions are susceptible 
to both psychological and physiological 
signs, symptoms, manifestations and 
comorbidities. This article will provide you 
with the information you need to provide 
high-quality care to patients struggling with 
substance use as well as how to code for the 
services provided to them. 

For detailed information on substance use 
disorders and smoking including health 
risks, diagnosis and treatment, HEDIS® 
quality measures related to substance use, 
and coding information, please view the full 
update on our provider website.

HEDIS is a registered trademark of the 
National Committee for Quality Assurance 
(NCQA).
BLA-NL-0081-18 

https://providers.healthybluela.com/Documents/LALA_CAID_PU_SUDsmokingcodingspotlight.pdf
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Medical Policies and Clinical Utilization Management Guidelines updates
The Medical Policies and Clinical Utilization Management (UM) Guidelines below were developed 
or revised to support clinical coding edits. Note, several policies and guidelines were revised 
to provide clarification only and are not included. Existing precertification requirements have 
not changed. For markets with carved-out pharmacy services, the applicable listings below are 
informational only.

Note: 
 • Effective July 30, 2018, InterQual® 2018 and 2018.1 releases will be used. InterQual will 

continue to be used for home care criteria, long-term care criteria, rehabilitation criteria, and 
subacute and skilled nursing facilities.

 • Effective November 1, 2018, MCG Care Guidelines  will be used for 
reviews, to include the use of customizations to certain guidelines 
and:
 • Inpatient and Surgical Care Guidelines.
 • General Recovery Care Guidelines.
 • Recovery Facility Care Guidelines.
 • Chronic Care Guidelines.
 • Behavioral Health Care Guidelines (NEW).

 • Additionally, effective November 1, 2018, AIM Specialty Health® 
Proton Beam Therapy will be used for clinical reviews.

Please share this notice with other members of your practice and office staff.

To search for specific policies or guidelines, visit  
http://www.anthem.com/cptsearch_shared.html.

Medical Policies
On May 3, 2018, the Medical Policy and 
Technology Assessment Committee 
(MPTAC) approved several Medical 
Policies applicable to Healthy Blue. 

Clinical UM Guidelines 
On May 3, 2018, the MPTAC approved several 
Clinical UM Guidelines applicable to Healthy 
Blue. The update details the guidelines adopted 
by the medical operations committee for the 
Government Business Division on April 19, 2018.

View the list of newly approved Medical Policies and Clinical UM Guidelines in the  
May 2018 udpate.
BLA-NL-0074-18

http://www.anthem.com/cptsearch_shared.html
https://providers.healthybluela.com/Provider%20Updates/LALA_CAID_PU_May2018MPTACNotification.pdf
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Prior authorization (PA) requirements
Somatrem
Effective  January 1, 2019, PA requirements will change for injectable/infusible drug Somatrem 
to be covered by Healthy Blue. 

PA requirements will be added to the following:
 • Somatrem — injection, 1 mg (J2940)

BLA-NU-0006-18 

Federal and state law, as well as state contract language and Centers for Medicare & 
Medicaid Services guidelines, including definitions and specific contract provisions/
exclusions, take precedence over these PA rules and must be considered first when 
determining coverage. Noncompliance with new requirements may result in denied 
claims.

Please use one of the following methods to request PA:
• Web: https://www.availity.com 
• Fax: 1-888-822-5595 (for inpatient); 1-888-822-5658 (for outpatient)
• Phone: 1-844-521-6942

Not all PA requirements are listed here. Detailed PA requirements are available to 
contracted providers through the Availity Portal (https://www.availity.com). Providers 
who are unable to access Availity may call us at 1-844-521-6942 for PA requirements. 

https://www.availity.com
https://www.availity.com

