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How to navigate to Patient360 through the Availity Portal

Patient360 overview
Patient360 is an interactive dashboard that gives instant access to detailed member information.
This includes:

Demographic information

Care summaries

Claims details

Authorization details

Pharmacy information

Care management related activities

Medical providers have the option to include feedback for each gap in care that is listed on the member’s Active
Alerts that are posted on the application’s Member Summary.
e Auvaility* role assignment must be set through Clinical Roles by selecting Patient360
e How to access Patient360 through the Availity Portal:
o Select the Payer Spaces dropdown > select Payer Brand > select Applications > select
Patient360.
o Eligibility and Benefits: Select Patient Registration dropdown > select Eligibility and
Benefits > complete all required fields > select the Patient360 tab from the Eligibility and
Benefits screen > select appropriate terms and conditions.

Availity role assignment
Users are required to have the role assignment of Patient360 / Patient Health History. The Availity

administrator can grant a user access by going to the Clinical Roles section and selecting Patient360 / Patient
Health History.

Permissions
= e

User Roles
¥ Base Role More Info
Clinical Roles \
meaicaid Member Clinical Reports More Info
Medical Attachments More Info
Patient Care Summary More Info
=== @ Ppatient260 / Patient Health History More Info

* Availity, LLC isan independent company providing administrative support serviceson behalf of Healthy Blue.

https://providers.healthybluela.com

Healthy Blue isthe trade name of Community Care Health Plan of Louisiana, Inc.,an independent licensee of the Blue Cross an d Blue Shield
Association.
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Steps to access
Patient360 through
Availity Payer
Spaces

1. Select Payer Spaces
2. Choose the payer
brand
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3. Select Applications
4. Select Patient360

Welcome

Your One-Stop Shop!

Explore important proprietary informaton
avaliatée In e AppaCIBONs and Resources
tade.

@ ADpACITONS  ReSOLICES  News and Announcements

THERE LNKS MAY RE-DIRECT TO THRO PARTY $ITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONLY. AVAILITY 13 NOT RESAONSIBLE FOR THE
PARTER

"o

CONTENT CR SECURTTY OF ANY THIRD PARTY S:TES AND DOES NOT ENDORSE ANY PRODUCTS OR SERVICES PROVIOSD BY T

¥ Remittance Inquiry Provider Online Reporting
View, par, of §3ve 3 Copy of your Provioer Oning Reporsng
Remimance AJvice

Precertfication Loo} ; Patient280

Chack If Freautnorzation i§ reaquired for ACCRESE MEMDer-Cantric Cinical ang
yOur Medcad or Medicare Patents case management cata

SonsSy ZA v

=EDIS Matamity anestaons
rg Members




Healthy Blue

Medicaid Managed Care

How to navigate to Patient360 through the Availity Portal
Page 3 of 6

6. Scroll down the page and choose the
i Patient360 . . iy
5. Complete the fields appropriate Patient360 Sensitive
on the Patient360 Services Terms and Conditions (with
application craanzaten @ or without Sensitive information)
Organization Select an Organizatior
Tax ID Tax10 o Patient360 Disclaimer N
NPl* B Access, use, or disclosure of information related to certain sensitive medical services is strictly
Zoon bl limited by federal and state laws. Such information may only be accessed, used, or disclosed
H by Patient360 users with the authorization of the patient or for treatment purposes.
Patient ID —m y th the authorization of he ps tresment
Patient360 does support "Other Biue Flan Members”, however, limited information will be
Search for a Provider - available for non-Anthem members.
TIP: NPl o Patient360 Sensitive Services Terms and Conditions
Type the NP]' fn the — By cr?.uuslng [.D w.m\m.ewl'.h sensitive ||1r0rmahq.n you are u.erh.-‘}'mg that you are accessing
. ey . sensifive service information with the express written authorization of the patient. or histher
ffefd .ff ft 1S not PatientID o parent or guardian, or that in your professional judgment such informstion is needed for

treaiment purposes. P lease nole ceriain information, such as subsiance abuse disorder
information is not available within Patient360.

loaded in Express
Entry.

Type ID exactly as it appears on member ID card

Patient First Name ® | wish to continue without Sensitive Information.

© | agree to the Sensitive Services Terms and Conditions and wish to continue with Sensiti
Information,

Patient Date Of Birth
g I —

» Terms Of Use

Navigating to Patient360 through Availity — Eligibility and Benefits:
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Patient360 tool navigation:

Patient 360 landing page - Member Summary | TheClaims tab contains the

member’s claims history, including

The Patient banner displays all of the claim status, provider name,
demographic information on file for the member. diagnoses and services rendered
PatientName - 3% e s The Ut|||z_at|on ta_lb prc_)wdes details
o o o _ about active and inactive
s e ] Setoocory Coe i P authorizations on file for the member.
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The Care Management tab provides
a graphical representation of patient /
care manager assessments, patient’s
enroliment into a CM/DM program,

care plan details |
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Patient Banner Details

The Patient Banner includes a traffic light indicating the patient’s Enroliment Status,
Gap in Care Alerts and if there is Other Health Insurance — OHI (secondary insurance).

Currently Alects Exst No OHI

PatientName - Ervotes
r-- @ @ L

Risk Score Member ID PCP Plan

Address I po8 Medicaxd 1D Primary Case Mor Product
Chy I State Home Phone Medicare ID Secondary Case Mgr
Zp I Work Phone Ethnicity Eligibiity Status
Spoken Language Written Language Elgbiity End Date

Member Care Summary ~hims Utiization Pharmacy Labs Care Management Lab Reports

Enroliment status Traffic light status key
= (S~ oy
El E E @ Allclear; no concerns (Green)
Gap in care alerts o Caution; there may be a concern
Alerts Exat No Alerts Exist
El ) ® Animmediate concern (Red)
Othg: heal}thit;nsurance (OHI) ® Adual member (gjye)
Secondary e
O .

Locate Care Gap Alerts within the Active Alert section
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Choose the
most
appropriate
feedback
option from
the menu.

Please note:
The feedback
entry is only
available for
Medical
providers

Care Gap Alert Feedback

Care Gap Alert Feedback Entry

Rule #

13222

17623

Code

CHF med ermatic refil 6 months

CHF needs ACE or ARB

Prostate cancer neads bone fest

Dabetes sufonylurea high dose MEDD

Latest Feedback

My Patiant is compliant with message sugpestion (ums off message for \
1year) Y|
Matthew Aalsma on 1/8/2( J

_P My Patent ts compliant with message suggeston (tums off message for 1 year)
'“’“vm” ‘0""'5, UE | My Patient ts compiiant wih the message suggestion since recening it (tums off message for 1 year)
Aaltsma on 1182020 My patent wil not lcely comply with this suggestion. (hums of message)
ot my patient for thes rule
The massage suppeston s TRl

‘ON'WSW ’meN‘Z"ﬁmmwsmﬁmsmmwlompmnmmuamvm (s of message)
Matthew Aaisma on 1/82020

My Patient is compiiant with the message supgession since receving it
furns off message for 1 year) ¥
Aalsma on 182020

What if | need assistance?

If you have questions about this communication or need assistance with any other item, contact your local
Provider Relations representative or call Provider Services at 1-844-521-6942.




