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How to navigate to Patient360 through the Availity Portal 
 

Patient360 overview 
Patient360 is an interactive dashboard that gives instant access to detailed member information.  
This includes: 

 Demographic information 

 Care summaries  

 Claims details 

 Authorization details 

 Pharmacy information  

 Care management related activities 
 

Medical providers have the option to include feedback for each gap in care that is listed on the member’s Active 
Alerts that are posted on the application’s Member Summary. 

 Availity* role assignment must be set through Clinical Roles by selecting Patient360 

 How to access Patient360 through the Availity Portal: 
o Select the Payer Spaces dropdown > select Payer Brand > select Applications  > select 

Patient360. 
o Eligibility and Benefits: Select Patient Registration dropdown > select Eligibility and 

Benefits > complete all required fields > select the Patient360 tab from the Eligibility and 
Benefits screen > select appropriate terms and conditions. 

 
Availity role assignment 

Users are required to have the role assignment of Patient360 / Patient Health History. The Availity 
administrator can grant a user access by going to the Clinical Roles section and selecting Patient360 / Patient 

Health History. 
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Navigating to Patient360 through Availity – Payer Spaces: 
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Navigating to Patient360 through Availity – Eligibility and Benefits: 
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Patient360 tool navigation:   
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What if I need assistance? 
If you have questions about this communication or need assistance with any other item, contact your local 

Provider Relations representative or call Provider Services at 1-844-521-6942.  
 


