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Incorrect claims denials for applied behavior analysis services

Healthy Blue is aware that correctly billed claims for applied behavior analysis (ABA) services
were denying with explanation code G99 — Please Resubmit with Applicable Modifier. We have
updated our system and are recycling all impacted claims without the need for further
action from the provider.

For additional information regarding updated codes for ABA services, please see the following:
e Updated codes for ABA services: https://tinyurl.com/y5Sutaw6h
e Louisiana Department of Health Informational Bulletin 18-20:
https://tinyurl.com/y44tq7ha
e Louisiana ABA fee schedule: https://tinyurl.com/yyxvommt

What if | need assistance?
If you have questions about this communication or need assistance with any other item, contact
your local Provider Relations representative or call Provider Services at 1-844-521-6942.
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