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Healthy Blue offers Medicare Advantage Dual Special Needs product

Healthy Blue will offer a new Medicare Advantage Dual Special Needs product, effective
January 1, 2020.

Healthy Blue Dual Advantage (HMO D-SNP) will be available in the following parishes:

Acadia Jefferson St. James

Ascension Lafayette St. John the Baptist

Assumption Lafourche St. Landry

Bossier Livingston St. Martin

Caddo Orleans St. Mary

DeSoto Pointe Coupee | St. Tammany

East Baton Rouge | St. Bernard Terrebonne

East Feliciana St. Charles Washington

Iberville St. Helena West Baton Rouge
West Feliciana

2020 highlights:

e Essential Extras: These benefits may help your patients with meals, help at home,
mobility and more. Prior authorization and/or recommendation from a licensed clinician
may be required for some of these benefits.

e $0 labs for Alc, urine protein, fecal occult blood test and diabetic eye exam

e Frequently offered supplemental benefits:

o $0 annual exam

o Preventive dental and annual dental allowance

o Vision exam and eyewear allowance

o Hearing aid allowance

o SilverSneakers — fitness

o Over-the-counter (OTC) allowances for OTC medications and health-related items at
Walmart’s 4,700 stores and online

o LiveHealth Online: convenient access to a doctor via live, two-way video on a
computer or mobile device — members log in at www.livehealthonline.com

o Nursing hotline

o Chiropractic care

o Post-discharge meals

o Worldwide coverage

o Personal emergency response system (PERS) — intended to help people maintain

independence in their own homes who might otherwise need to live in an assisted
living facility
= Monthly monitoring and testing is included.
o Additional benefit details will be available later this year at

https://providers.healthybluela.com/la/pages/medicare-advantage.aspx.

https://providers.healthybluela.com

Healthy Blue is the trade name of Community Care Health Plan of Louisiana, Inc., an independent licensee of the Blue Cross and Blue

Shield Association.
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