Healthy Blue a2y Ble

Pediatric Day Health Care program major policy changes

Background: The purpose of this provider bulletin is to provide information regarding the
Pediatric Day Health Care (PDHC) program and to notify providers of policy changes that will
take effect on September 1, 2016.

What this means to me

Effective September 1, 2016, policy changes will be made to the PDHC program. Please visit
http://lamedicaid.com for an updated provider manual, PDHC Prior Authorization checklist
and physician order form.

Where can | find the updated manual, prior authorization checklist and physician
order form?
Please visit http://lamedicaid.com for the following materials:
e PDHC Provider Manual:
http://www.lamedicaid.com/provwebl/providermanuals/manuals/pdhc/pdhc.pdf
e PDHC Prior Authorization checklist:
http://www.lamedicaid.com/provwebl/forms/pdhc_pa_checklist.pdf
e PDHC Physician Order Form:
http://www.lamedicaid.com/provwebl/forms/physicians_order_pdhc_pdhc.pdf

What if | need assistance?

If you have questions about this communication, received this fax in error or need assistance
with any other item, contact your local Provider Relations representative or call Provider
Services toll free at 1-844-521-6942.

The information in this bulletin may be an update or change to your provider manual. Find the most current manual at:

https://providers.healthybluela.com

Healthy Blue is the trade name of Community Care Health Plan of Louisiana, Inc., an independent licensee of the Blue Cross and Blue
Shield Association.
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